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Session Topics and Goals

� General review of federal legislation and 
compliance topics affecting Registrar and 
Admissions

� Discuss federal disclosure requirements

� Focus on recent legislative initiatives and 
changes

� Selected laws and requirements that we felt 
would be of most interest

� Overview session only – will provide 
references for more information



Consumer Notice and Campus 
Disclosures
� Consumerism movement – statutes that specify consumer 

rights for students and others
� Emphasis on transparency, accountability, and easy access 

to information
� How do we operate?
� How do we comply with legal requirements?
� How do we compare to other institutions?

� Numerous laws and enforcement mechanisms
� Receipt of Title IV financial aid funds tied to notice 

requirements in numerous laws
� Tax exempt status (IRS) dependent on nondiscrimination
� Commerce requirements (FTC) relate to business 

practices



Disclosure requirements – common 
principles

� Annual notice, generally regarding availability of disclosure
� Immediately upon request provide full report(s)
� Annual notice must include –

� Brief description of various disclosures
� How to obtain the full disclosures

� One-on-one distribution is required
� U.S. mail, campus mail, or e-mail 
� E-mail – works if it will reach everyone
� E-mail as official communication policy is helpful

� If posted on web, must include –
� URL for complete disclosure info                                
� How to request a paper copy

� Required notice recipients vary by applicable statute (i.e. 
students, prospective students, parents, staff, public, etc.)

� Implementation rules for notice requirements, some variation 
by statute



TITLE IV AND 
DISCLOSURE 
REQUIREMENTS



Title IV – Distribution of Consumer 
Information
Notice Requirements 

� Must provide individual notice about availability of 
consumer information

� Includes basic information that must be available to 
enrolled and prospective students

� Notice must be sufficiently detailed to allow recipients to 
� understand the nature of the disclosure

� make an informed decision whether to request the full report

� Some info may be available in routinely distributed 
brochures or handouts

� Must have staff available during normal work hours to 
help persons obtain consumer info



Title IV Compliance – Required 
Notifications

� Consumer information – annual notices to students (categories)

� Financial aid information

� Academic programs and policies (includes NEW reporting 
categories)

� Graduation or completion rates

� Information about the school’s facilities, services and campus 
policies
� Security policies and crime statistics

� Drug and alcohol abuse prevention materials

� Additional NEW reporting categories

� Textbook information (NEW)

� Intercollegiate athletics program information (coed schools) 

� Counseling for federal student aid loan program borrowers

� FERPA notice of student rights (individual notice not required)



Title IV - Financial Aid Information
Consumer information pursuant to 34 CFR 668.42

� Costs of attendance (tuition, fees, etc. including program costs)

� Financial aid application instructions and eligibility criteria

� Availability of federal financial aid (need and non-need)

� Availability of state/local/other financial aid (need and non-need)

� Terms and conditions for loan programs and work study aid

� How financial aid is distributed among students and when disbursed

� Rights and responsibilities of students receiving aid

� Satisfactory academic progress criteria & how to reestablish federal aid 
eligibility

� Information on withdrawal and refund policies

� Loan repayment and exit counseling info

� Loan deferment requirements

� Availability of financial aid for study abroad programs

� Whom to contact regarding financial aid questions



Title IV – Academic Programs and 
Policies
Consumer information pursuant to 34 CFR 668.43 & HEOA 
488(g)

� Accreditation or licensing information

� Facilities and services available to disabled students

� Degree programs or training offered

� Availability of GED for students without high school diploma

� List of faculty or instructional personnel

� Facilities associated with academic programs

� Whom to contact regarding questions about the institution 

� NEW – School policies on transfer of credit including evaluation criteria

� NEW – List of articulation agreements with other schools

� NEW – Diversity info – gender and ethnicity of full-time Pell grant recipients

� NEW – Placement information and types of employment for graduates

� NEW – Graduate and professional school enrollment categories for graduates

� NEW – Retention rates of first-time full-time undergraduates                                    



Title IV - Graduation or Completion Rates
Consumer information pursuant to 34 CFR 668.45

� Student Right-to-Know Act Disclosures
� Reported through IPEDS website, spring submission
� Completion, graduation and, if applicable, transfer-out 

rates for first-time full-time degree-seeking general 
student body cohorts (required)

� Completion, graduation and, if applicable, transfer out 
rates for students on athletics aid (if offered)

� Transfer out rates required for community colleges if 
mission includes substantial preparation for transfer

� Optional calculations (not reported on IPEDS site)
� Completion or graduation rate for transfer-in students 
� Completion or graduation rate for exclusions
� Transfer-out rate if not required to report 



� Crime Awareness & Campus Security Act (1990, renamed for Jeanne 
Clery, 1998)

� Direct individual distribution required to all enrolled students & current 
employees
� Annual security report to be distributed by October 1
� If on web, must include report content & availability, URL, how to request paper 

copy
� Paper copy must be available upon request

� Report info & “how to request” must be sent to enrollment/employment 
applicants 

� Required disclosure contents for report
� Campus crime data for prior year and two preceding years
� Cover major crimes reported on campus, contiguous public property, or property 

owned or controlled by recognized student organizations
� Campus enforcement policies and procedures
� Campus prevention and education program description

� Additional disclosure – interim (timely) report for major crimes
� Handbook for Campus Crime Reporting

� www.securityoncampus.org/schools/cleryact/handbook.pdf

Security Policies and Crime Statistics
Pursuant to 34 CFR 668.46



Drug and Alcohol Abuse Prevention Info
Pursuant to 34 CFR 668.14(c) & Drug Free Schools & 
Communities Act

� Schools that participate in federal financial aid programs 
must provide info to students, faculty and staff

� Required report contents
� Drug and alcohol abuse prevention information
� Standards of conduct that clearly prohibit unlawful acts related to 

drug use or distribution
� Sanctions for possession, use or distribution of drugs or alcohol
� Available counseling, treatment or rehabilitation programs
� Health risks associated with use of illicit drugs or alcohol 
� Sanctions for violations of standards of conduct

� Distribution guidelines
� Publications that reach every student and employee suffice
� Annual distribution required - availability alone not sufficient
� New enrollees or hires must also receive the materials in a timely 

fashion



Drug-Free Schools and Communities Act 
Other requirements of DFSCA

� Condition of receiving funds or any other form of financial 
assistance under any federal program, institution of 
higher education (IHE) must –
� Adopt and implement drug prevention program to prevent the 

unlawful possession, use, or distribution of illicit drugs and alcohol 
by all students and employees both on school premises and as 
part of any of its activities

� Certify that it has adopted and implemented a program to prevent 
the unlawful possession, use, or distribution of illicit drugs and 
alcohol by students and employees  

� Prepare a biennial report on the effectiveness of its AOD 
programs and the consistency of sanction enforcement

� Maintain its biennial review report on file, available to ED upon 
request 

� Additional info:  http://www.higheredcenter.org/dfsca/



Other info on facilities, services and campus 
policies
NEW consumer information pursuant to HEOA 2008

� NEW – Missing person’s procedure and student’s option to 
confidentially designate a contact person

� NEW – Emergency notification and evacuation procedures

� NEW – School’s fire safety report (for on-campus housing)

� NEW – Vaccination policies

� NEW – Policies, sanctions, and potential student liabilities for 
unlawful distribution of copyrighted materials

� NEW – Institution must develop and publish on its Web site a 
code of conduct with which school officers, employees and 
agents must comply (part of program participation agreement 
for Title IV)



� To extent practicable, must publish textbook 
information in internet course schedule including 
� International Standard Book Number (ISBN)
� Retail price for required and recommended books and 

supplemental material
� May use designation “To be determined” if info not 

available

� If applicable, must provide textbook URL in printed 
course schedule

� Schools also encouraged to provide information on 
� Renting textbooks
� Purchasing used textbooks
� Textbook buyback programs
� Alternative content delivery programs

Textbook information
NEW consumer information pursuant to HEOA 2008



Transparency in College Tuition for 
Consumers
NEW consumer information pursuant to HEOA 2008

� Department of Education (ED) to collect info on college costs 
� Tuition and fees for first-time, full-time undergrads
� Net price for students receiving financial aid

� ED required to publish (starting 2011) 
� 5 percent of schools with the highest tuition & fees (requires report 

to ED)
� 5 percent of schools with the highest net price (requires report to 

ED)
� 5 percent of schools with largest % increase in tuition & fees (3 yrs)
� 5 percent of schools with largest % increase in net price (3 yrs)
� 10 percent of schools with the lowest tuition & fees
� 10 percent of schools with the lowest net price

� ED will develop calculator to estimate net price (tuition & fees) for 
individual students, and all schools must make such a calculator
available (either ED’s version or institutional version)



Equity in Athletics Disclosure Act, 1994
Pursuant to 34 CFR 668.48 and 34 CFR 668.47

� Requires institutions to disclose information about 
athletic programs to students, potential students and 
the public

� Applies to any coed institution that maintains and 
intercollegiate athletics program and receives federal 
funds

� Notice regarding athletics programs must:
� Include the number of male and female undergrads enrolled

� List athletic teams along with participation rates, 
expenditures and benefits

� Be available to anyone on request, without charge



Loan Counseling
Pursuant to 34 CFR 682.604 and 34 CFR 682.304

� Entrance counseling required before a first- time FFEL 
or Direct Loan borrower takes out a loan

� Entrance counseling must include
� Use of Master Promissory Note (MPN)
� Importance of repayment obligation
� Description of consequences of default
� Sample repayment schedules
� Borrower’s rights and responsibilities
� Other terms and conditions

� Exit counseling also required



FERPA – Institutional Responsibilities
Title IV notice requirement

� Student rights
� Inspect and review educational records
� Request an amendment to those records
� Request a hearing to challenge the record contents (if 

the request for amendment is denied by the institution)

� Institutional responsibilities
� Notify students of their rights under FERPA including 

how to exercise right to review/inspect records
� Maintain a record of non-directory disclosures (to other 

than school officials) in the student’s file including to 
whom info is released and the legitimate interest of the 
requestor

� Sample FERPA notice
www.ed.gov/policy/gen/guid/fpco/ferpa/ps-officials.html



FERPA Updates

� FERPA amendments published December 9, 2008, 
effective Jan. 8, 2009

� New rules implement statutory changes and judicial 
rulings, respond to IT changes, and address FERPA 
issues identified by Department of Education over 
time

� Final rules: 
www.ed.gov/legislation/FedRegister/finrule/2008-
4/120908a.pdf



FERPA Notice – Time to Review!
Source: NACUA

� Some potential modifications to FERPA notice include:
� Modify definition of “school officials” to cover contractors, 

consultants, volunteers and other outside parties acting for 
institution

� Clarify records (including updated/corrected info) may be 
forwarded to institution where student is enrolled or seeks to 
enroll as long as the disclosure relates to that enrollment or 
transfer

� Clarify that disciplinary and health records may be 
forwarded to next institution if related to student’s enrollment 
or transfer

� Review and amend definition of student ID if defined as 
directory info

� Consult with your institutional attorney to discuss 
changes appropriate for your institution!



FERPA Policies – Also time to Review!
Source: NACUA

� Some potential modifications to policy/practice include:
� Include information security language in all contracts involving education 

records, and review contractor’s data security practices
� Strengthening physical, technical, or administrative controls for access to 

student records (role-based access)
� Review e-mail practices to avoid inadvertent sharing of sensitive data
� Review practices related to releasing de-identified data which may 

inadvertently allow for detection of individual identity
� Review methods for authentication of identity for data releases
� Revise practices related to use of SSN for identification of subject when 

releasing data
� Develop process for recording names of state, local, federal authorities 

without consent, and obtain a copy of the record of further disclosures
� For clarification and additional suggestions, see –

counsel.cua.edu/FERPA/resources//changes.doc



Selected Title IV Resources

� Information for Financial Aid Professionals (IFAP) 

www.ifap.ed.gov/ifap/

� Federal Student Aid Handbook (see Chapter 6, consumer information 
and other chapters of interest)

www.ifap.ed.gov/fsahandbook/0910FSAHbkVol2.html

� Federal Student Financial Aid, Quality Assurance Program, Consumer 
Information

www.ifap.ed.gov/qahome/qaassessments/consumerinformation.html

� School Disclosures Required by Higher Education Opportunity Act of 
2008  (USA Funds)

www.usafunds.org/forms/school_lender/HEOA_School_Disclosures_m
atrix.pdf



OTHER FEDERAL 
DISCLOSURE 
REQUIREMENTS



Other Disclosure Requirements

� Not all higher education disclosure requirements are 
tied to Title IV eligibility

� Some disclosures required to maintain tax exempt 
status

� Some disclosures required by institutions that 
receive federal funds

� Other disclosures required to comply with FTC 
(Federal Trade Commission) requirements for 
financial institutions



Title VI, Civil Rights Act of 1964 
Disclosure related to tax exempt status and receipt of federal 
funds

� Prohibits discrimination based on race, color, or 
national origin in any program or activity that receives 
federal funds

� Tax exempt status - based on nondiscrimination
� Notice of nondiscrimination must be made: 

� To prospective students in brochures and catalogs dealing 
with admissions, programs and scholarships

� To general community served by the institution

� Nondiscrimination policy that complies with Title VI also 
satisfies IRS tax- exempt requirement



Title IX, Education Amendments of 1972
Disclosures related to receipt of federal funds

� Prohibits sex discrimination in a program/activity that 
receives federal funds

� Prohibits sexual harassment of students

� Notice of gender nondiscrimination must:
� Be made to prospective students in recruiting materials 

� Designate at least one employee to coordinate compliance

� Include contact information for the compliance coordinator

� Specify grievance procedure for dealing with complaints



Rehabilitation Act of 1973, Section 504 
Disclosures related to receipt of federal funds

� Protects opportunities of the disabled, prohibits 
discrimination based on disability by institutions that 
receive federal funds

� Notice of nondiscrimination must:
� Address procedures to prevent discrimination and 

accommodate students with disabilities
� Be made to students and applicants in recruitment material 

and publications of general information, e.g. catalogs, 
bulletins, handbooks

� Designate at a compliance officer to handle complaints
� Include contact information for the compliance coordinator
� Specify grievance procedure for dealing with complaints



Gramm Leach Bliley Act (GLBA)
Federal Trade Commission (FTC) requirements

� Governs collection, disclosure and safeguarding of 
customers’ personal financial info by financial institutions

� Financial institutions include college & universities 

� FERPA compliance sufficient to meet GLBA privacy
provision

� Privacy notice still required

� GLBA provisions related to the administrative, technical, 
and physical safeguarding of customer information apply

� Must have written information security policy addressing 
foreseeable threats in security and data integrity 

� Required even if institution does not disclose nonpublic info
� Designed to be flexible based on institution’s situation



GLBA - Security Plan

� Designate one or more employees to coordinate info security program
� Identify and assess risks to customer information 
� Evaluate effectiveness of the current safeguards 
� Design and implement a safeguards program
� Regularly monitor and test safeguards program
� Select service providers that can maintain appropriate safeguards
� Make sure service provider contract requires maintenance of 

safeguards
� Oversee service provider’s handling of customer information
� Evaluate and adjust the program due to changes in operations or 

results of security testing and monitoring
� More info on GLBA

� www.nacubo.org/x2152.xml
� connect.educause.edu/term_view/GLB+Act



Red Flags Rule – Basic Info
Federal Trade Commission (FTC) requirements

� Intended to protect consumers from identity theft

� Applies to colleges and universities if they –
� Issue credit/debit cards (or student ID cards which are part of 

a national network)

� Use consumer reports to conduct credit or background checks

� Have covered accounts (which includes federal or institutional 
loans or tuition payment plans)

� Enforcement of the rule begins on May 1, 2009

� NACUBO Red Flags info      www.nacubo.org/x10848.xml



Red Flags Rule - Identity Theft Policy

� Red Flags Rule requires creditors with covered accounts 
to adopt and follow a written identity theft policy
� Identify relevant Red Flags for monitoring

� Detect and respond to Red Flags to prevent and mitigate Identity
Theft

� Update the program periodically to address new risks

� Red Flags examples include name/address/ID 
discrepancies, suspicious documents or activity, etc.



Solomon Amendment
Prohibitions and recruiting information

� Institutions cannot have a policy or practice that prevents the 
establishment of an ROTC program on campus or prevents a student
from enrolling in an ROTC program at another institution

� Institutions cannot prevent military recruiting on campus and military 
recruiters must be given access to students and venues equal to 
other employers

� Institutions must provide to military recruiters the following info for 
currently enrolled students who do not have a FERPA block:
� Name, address, phone #, age/year of birth, place of birth, level of 

education (e.g., year-1, year-2, or degree awarded for graduate), 
most recent educational institution attended, and current major(s)

� Institutions with “longstanding policy of pacifism based on historical 
religious affiliation” do not have provide access or recruiting info



COLLEGE NAVIGATOR 
& ACCOUNTABILITY 
SYSTEMS



College Navigator and IPEDS

� What is College Navigator?

� Link to information on approximately 7,000 U.S. universities, colleges, 
community colleges, trade and technical schools

� Authorized by Congress in 1998, revised in 2007

� Designed to help students and families obtain information on colleges and 
costs

� Provides search function based on type of institution, location, programs 
and more

� Department of Education required to collect and display an extensive list of 
information about Title IV institutions on College Navigator website 

� Submitted through IPEDS, three submissions during the year

� Additional data elements added for this year’s collection due to HEOA 
2008

� More information on IPEDS and College Navigator

� www.airweg.org/?page=1098



www.nces.ed.gov/collegenavigator/

COLLEGE Navigator

Search for colleges based on –
Name of School
State
Miles from zip code
Programs
Degree level
Institution Type
Tuition and Fees
UG Enrollment
Campus housing
Campus setting (rural, urban, etc.)
Selectivity
Test score range
Varsity athletics
Extended learning opportunities
Religious affiliation
Specialized mission





Accountability Systems Movement

� Spellings Commission Report
� “Colleges and Universities must become more transparent 

about cost, price, and student success outcomes, and must 
willingly share this information with students and families.”

� Voluntary System of Accountability   
www.voluntarysystem.org
� College Portrait – template for reporting on accountability 

measures in response to Spelling Commission concerns.

� For AASCU and NASULGC member institutions
� Currently over 60% of their institutions participate (320)

� Only one example of an accountability reporting model 



College Portrait Components

� Costs of attendance

� Degree offerings

� Living arrangements

� Student characteristics

� Graduation rates

� Transfer rates

� Post- graduation plans

� Student learning outcomes

� VSA logo displayed on institutional or admissions 
homepage



ROLE OF 
ADMISSIONS & 
REGISTRAR



Federal Compliance
Role of admissions and registrar

� Awareness of policies and who monitors compliance on 
your campus (may be many different offices or staff)

� Determine any areas where you need to take the lead on 
compliance

� Monitor changes in statute which affect your institution and 
area of responsibility

� How easy is it to find disclosure information for your 
institution?

� Ensure brochures, web pages, etc. comply with institutional 
disclosure requirements

� Assist with student notification as required
� Admissions/registrar web pages – disclosure link
� Web pages - footer with disclosure link
� E-mail or written notice to students (at least annually)



SAMPLE e-mail (excerpt only)

FOR ALL STUDENTS   Iowa State University distributes the following information to all 
students on an annual basis.

FEDERAL REQUIREMENTS
Iowa State University is required by law to make available to enrolled students, 
prospective students, and their parents certain information about its operations. Such 
information pertains to: (1) general institutional operation, (2) financial assistance, (3) 
general completion and graduation rates, (4) annual security report, (5) completion and 
graduation rates for student athletes, and (6) athletic program participation rates and 
financial support. The disclosure is available on the web at  
www.iastate.edu/~disclosure

In accordance with the Americans with Disabilities Act of 1990, Disability Resources 
(DR), provides support and guidance to qualified ISU students, faculty, and staff as it 
relates to providing reasonable accommodations and access for those with learning, 
physical, and/or psychological disabilities. For more information regarding requirements 
and services, visit www.dso.iastate.edu/dr or call 515/ 294-7220.

The Family Educational Rights and Privacy Act (FERPA) affords students certain rights 
with respect to their education records. The ISU FERPA annual notification to students 
is available on the web at www.iastate.edu/~registrar/info/ferpanotice.html

The 1998 Higher Education Act requires all postsecondary institutions to annually 
distribute voter registration information to all students. For more information on voter 
registration, link to www.sos.state.ia.us/elections/voterreg/voterguidefiles/contents.html



Northwestern State 
University (Louisiana) 
http://www.nsula.edu/disclosure/



University of Albany   
(SUNY)  
http://www.albany.edu/ir/rtk/



Hofstra University  
http://www.hofstra.edu/PDF/consumer_information.pdf



Iowa State University
http://www.public.iastate.edu/~disclosure/



Resources

� ED FPCO website
� http://www.ed.gov/offices/OM/fpco

� AACRAO 2006 FERPA Guide

� AACRAO in-depth summary of changes to 
FERPA 
On AACRAO TRANSCRIPT website: 
http://www.aacrao.org/transcript/index.cfm?fuseaction=show_view&doc_id=
4133 


